David Christian \/
Vice President -
Regulatory Affairs Florida mr'mn

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

December 29, 2006

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are new tariff pages filed to become part of the Verizon Florida LLC. General
Services Tariff. See attachment A for a list of impacted tariff pages.

The purpose of this filing is to increase rates for certain business non-basic services
and other optional services.

The filing impacts the following categories.

Category 1- Business Non-Basic
Category 4- Other Optional Services

If you require additional information, please call Carlton Ball at 813-483-2529.

Sincerely,
/s David M. Christian

David M. Christian
Vice President
Regulatory Affairs Florida
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Attachment A

Verizon Florida LLC
General Services Tariff

Section A3 Basic Local Exchange Service
4th Revised Pagel.1
18th Revised Page 5
7th Revised Page 22

Section A12 Central Office Non-Transport Service Offerings
3rd Revised Page 44

Section A13 Miscellaneous Service Arrangements

2nd Revised Page 11.4.1

11th Revised Page 20

10th Revised Page 21

10th Revised Page 23

2nd Revised Page 23.1

2nd Revised Page 35

1st Revised Page 39.1

2nd Revised Page 54

Section A113 Obsolete Miscellaneous Service Arrangements
12th Revised Page 1
4th Revised Page 1.0.6




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th Revised Page 1.1
Canceling 3rd Revised Page 1.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules
.1 Flat Rate Schedule (Cont'd)

c. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Service
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $37.50 $47.00

2 50,001- 90,000 37.50 47.00

3 90,001-170,000 37.50 47.00

4 170,001-300,000 37.50 47.00

5 Over 300,000 37.50 47.00

d.  Monthly Term rates for Business with Unlimited ECS.!

Number of Main Station Business One-Party Main Stations Arranged
Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
1-24 $35.00 32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations
Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each
1 0- 50,000 $24.25()) 0 $.11() $27.95(I)
2 50,001- 90,000 24.25 (1) 0 11(1) 27.95 (1)
3 90,001-170,000 24.25 (1) 0 11(1) 27.95(1)
4 170,001-300,000 24.25 (1) 0 A1) 27.95 ()
5 Over 300,000 24.25 (1) 0 11(1) 27.95(1)

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX  trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term
rates.

® Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 18th Revised Page 5
Canceling 17th Revised Page 5

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 Monthly Exchange Rates (Continued)

4 PBX Trunk Line Rates (Continued)
a. General
Rules and Regulations as covered in Section A2.3.2 are applicable to the provision of PBX trunk lines.
b. Rates
(1) Flat Rate

(@ PBX Trunk Service Month to Month Rates

Main Station Individual Trunk
Rate Lines and Monthly Rate with Unlimited
Group PBX Trunks Individual Trunk Extended Calling Service
1 0- 50,000 $52.00 (I $57.00 (1)
2 50,001- 90,000 52.00 (I) 57.00 (1)
3 90,001-170,000 52.00 (1I) 57.00 (1)
4 170,001-300,000 52.00 (1) 57.00 (1)
5 Over 300,000 52.00 (1) 57.00 (1)

(b) Monthly Term Rates for PBX Trunk Line Service !

All Individual Trunk
Rate Monthly Rate with Unlimited
Groups Individual Trunk Extended Calling Service
Number of
Trunks 1 Year Term 23 3 Year Term 23 1 Year Term 23 3 Year Term 23
1-24 $50.00 $ 48.00 $45.00 $40.00
25+ 50.00 48.00 41.00 38.00
(2) Message Rate
Main Station Individual Monthly Additional
Rate Lines and Line Monthly Message  Local Message
Group PBX Trunks Rate Allowance Rate
1 0- 50,000 $35.50 (1) 0 $.11()
2 50,001- 90,000 35.50 (1) 0 A1)
3 90,001-170,000 35.50 (I) 0 A1(D)
4 170,001-300,000 35.50 (I) 0 A1(D)
5 Over 300,000 35.50 (1) 0 A1)

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX trunks; does not apply to CentraNet® NARS.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3. The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term
rates.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th Revised Page 22
Canceling 6th Revised Page 22

A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.3 Rates
a. Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the
expanded local calling area listed in A3.16.4 following.

b. LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling
plans are made available is calculated using two basic factors. The first is the current rate group where the
exchange is located, which is based on the number of main station lines and PBX trunks in the existing local
calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate Schedules. The second
factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at
the time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less
lines; 200,001 to 500,000 lines; and 500,001 and greater. There are nine potential LCP rating categories.
Exchanges currently in Rate Groups 1 and 2 that receive LCP capability will be assigned to Categories |, Il or Ill.
Exchanges in local rate groups 3 and 4 will be assigned to Categories IV, V, or VI; and exchanges in local calling
area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that
offers the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000
local access lines, will fall into LCP rating Category V.

¢. Rate Schedule

Monthly Rate Monthly Rate
LCP Category LCP Category
[* V*
Business One-Party
Basic Calling Plan $24.00 (1) $24.00 (1)
Community Plus Plan 34.00 (1) 38.00 (1)
Business-Rotary
Basic Calling Plan 27.00 27.00
Community Plus Plan 43.00 43.00
PBX Trunk
Basic Calling Plan 34.00 34.00
Community Plus Plan 52.00 54.00
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

d. Usage Charges for calls from the Basic Calling and Community Plus Plans preceding.

Distance Bands Airline Miles Peak! Off-Peak!
(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 .036

1 Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 44
Canceling 2nd Revised Page 44

Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges

a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month
Monthly Rate Term Rate
Basic Service, each line $42.00 (1) $38.00 (1)
Basic Service with Extended Calling Service (ECS), 47.00 43.00
each line

1 For 24-Month term agreements entered into prior to January 1, 2007, the rates $35.00 and $37.00 will remain in effect only ~ (C)
for existing lines and only until those lines existing term expires. ©

® Registered Trademark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 11.4.1
Canceling 1st Revised Page 11.4.1

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 VERIZON Calling Services (Continued)

.5 WorkSmart (Continued)

b. Ratesand Charges!

Monthly Rate (T
Basic Package
1 Year $20.85(1)
2 Year 19.12 (1)
3 Year 17.38 (1)
Complete Package
1Year 19.95 (1)
2 Year 18.30 (1)
3 Year 16.63 ()
Deluxe Package
1Year 29.70 (1)
2 Year 27.24 (1)
3 Year 24.76 (1) M
1 The Network Access Change Charge, in Section 4 of this tariff, is not applicable. M
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007

TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 11th Revised Page 20
Canceling 10th Revised Page 20

Al3. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.25 Remote Call Forwarding
.1 General
a. Remote Call Forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a subscriber's (the RCF
subscriber) telephone number in one exchange (the call forwarding location) is automatically forwarded by Telephone Company
central office equipment to another station designated by the RCF subscriber (the terminating station).
b.  RCF Service will be provided subject to the following limitations:

(1) RCF service is offered subject to availability of suitable facilities.

(2) RCF is offered as an Individual service or as an additional feature with multiline hunt Foreign Exchange Service for
overflow when the Foreign Exchange Service is busy. Each Remote Call Forwarding service allows for forwarding one call
ata given time. An additional service feature is necessary for each additional call to be forwarded simultaneously.

(3) RCF service is not offered where the terminating station is a public telephone.

4) The Telephone Company will not provide identification of the originating telephone number to the RCF subscriber.

(5) Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely
forwarded call.

(6) RCF is not represented as suitable for satisfactory transmission of data.
) Remote Call Forwarding to another RCF number is not permitted.

(8) RCF is provided on the condition that the subscriber subscribes to sufficient RCF features and facilities to adequately
handle calls to the RCF subscriber without interfering with or impairing any services offered by the Telephone Company.

9) When the RCF number is to be located in a multioffice exchange, the Company will determine the serving central office.

(10)  Remote Call Forwarding will be provided for local calling where the RCF telephone number and the terminating station are
both located in the same exchange. Further, Remote Calling Forwarding will be provided for local calling on an
interexchange basis in those instances where the exchange serving the RCF telephone number and the terminating station
are within an Extended Area Service arrangement as specified in Section A3 of this tariff.

(11)  Remote Call Forwarding will be provided when the RCF telephone number and the terminating station are located within
Extended Calling Service exchanges as specified in Section A3.15.2a. of this tariff. The usage rates for calls between ECS
exchanges will be those specified in Section A3.15.3a.

(12)  Remote Call Forwarding service cannot be used for toll by-pass.

(13)  Remote Call Forwarding international is not allowed.

c.  One listing in the alphabetical section of the directory covering the exchange in which the Call Forwarding central office is located is
provided without additional charge.

d.  The minimum service period for this service is two months.
.2 Rates and Charges

a. The following charges are for the Remote Call Forwarding feature and additional access facilities only and are in addition to
applicable charges for service and equipment with which it is used:

Monthly
Rate
(1) Remote Call Forwarding
(@) Per feature arranged - intrastate/interstate $21.50 (1)
(b) Per feature arranged - local 21.50 (1)
(c) Per additional access facility 21.50 (1)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007

TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 10th Revised Page 21
Canceling 9th Revised Page 21

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.25 Remote Call Forwarding (Continued)

.2 Rates and Charges (Continued)

b. The message charges applicable to remotely forwarded calls shall be comprised of two separate charges; a charge
for that portion of the call from the originating station to the RCF location, and a charge for that portion of the call
from the RCF location to the terminating station. The respective charge for each portion shall be as follows:

(1) Between the originating station and RCF location.

(@  The charge for this portion of a remotely forwarded call shall be the charge specified in this tariff for the
type of call involved.

(2) Between the RCF location and the terminating station.

(@  The RCF subscriber is responsible for the applicable Local Usage Rate Service charges as specified in
A13.25.2.c. following of this Tariff or the applicable customer-dialed station-to-station charges specified
in Section A18. of this tariff, or Section A19. of this tariff when an intrastate INWATS (800/877/888
Service) number is used as the terminating station. These charges apply to all calls answered at the
terminating station, including person-to-person and collect calls, even though such calls might not be
accepted at the answering location.

¢. Local Usage Rate Service Charges

(1) The following usage charges apply for calls within the local calling area.

Per
Completed Per
Call Minute
(@ Call Connection Charge. Each Completed Call $.04
(b)  Minute of Use Rate. Each Minute $.04 (1)
(2) For local calls placed in the following listed time periods discounted usage charges are applicable as described
following:
Time Discount
All days, 7 p.m. -7 a.m. 50%
Saturdays and Sundays, 7 a.m. - 7 p.m. 50%

(3) The usage rates for calls between Extended Calling Service (ECS) exchanges will be those specified in
Section A3.15.3.

d. Service charges as shown in Section A4. of this tariff apply as follows:

(1) For the initial or subsequent installation of RCF features, the Network Access Establishment Charge shall
apply.

(2) For the subsequent addition of additional access facilities (RCAs) to an existing RCF service, the Network
Access Change Charge shall apply.

(3) To change the number at the RCF location, the number for the terminating location or both numbers on the
same order, the Network Access Change Charge shall apply.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.26 Custom Code Restrictions (CCR) (Continued)

1

b. Option 2--CCR Dialing Plan

(1) Restricted Codes

1+900

DDD 1+
(Deleted)

IDDD 011+
1+976

f) 1411

g) 10IXXXX 1+
h)  101XXXX 011+

a
b
c
d
e

Py T Y e O
—_— N

Option 3--CCR Dialing Plan
(1) Restricted Codes

(@ 1+900
(b) 1+976

Option 4--CCR Dialing Plan
(1) Restricted Codes

(@  L0LXXXX+1+
(b)  101XXXX+011+

Option 5--CCR Dialing Plan
(1) Restricted Codes

(@) #NXX

(b)  1+900

() 1+976
Option 6--CCR Dialing Plan

(1) Restricted Codes

Custom Code Restriction Optionst (Continued)

10th Revised Page 23
Canceling 9th Revised Page 23

(@ Outgoing calls to the NXX codes that comprise Extended Calling Service (ECS) calling areas.

(M) Material moved to Page 23.1.

The codes shown for CCR options are not to be considered all inclusive. Codes may be changed and new or different codes
may be added as deemed appropriate by the Company.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: January 1, 2007
ISSUED: December 29, 2006




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 23.1
Canceling 1st Revised Page 23.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.26 Custom Code Restrictions (CCR) (Continued)

.3 Rates and Charges

a. The following rates and charges are for Custom Code Restrictions only and are in addition to the applicable
service charges, monthly rates, and nonrecurring charges for exchange access lines and other services or
equipment with which they are associated.

Nonrecurring Monthly
Q) Opion1 Charge 2 Rate
ption
(@) Residence Line, each $10.00 $2.50
(b) Business Line, each 10.00 5.00 (1)
() PBXTrunk, each 10.00 6.50 (1)
(2) Option 2
(@ Residence Line, each 10.00 2.50
(b)  Business Line, each 10.00 5.00 (1)
(c) PBXTrunk, each 10.00 6.50 (1)
(3) Option 32
(@ Residence Line, each - -
(b)  Business Line, each - -
(c) PBXTrunk, each - -
(4) Option4
(@ Residence Line, each 10.00 2.50
(b) Business Line, each 10.00 5.00 (1)
(c) PBXTrunk, each 10.00 6.50 (1)
(5) Option51?
(@) Residence Line, each - -
(b) Business Line, each
() PBXTrunk, each
(6) Option 6
(@ Residence Line, each 10.00 2.50
(b) Business Line, each 10.00 5.00 (1)
(c) PBXTrunk, each 10.00 6.50 (1)

1 Service charges are not applicable.
2 When a customer subscribes to two or more options on the same order, only one Nonrecurring Charge shall apply.

(M) Material moved from Page 23.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 35
Canceling 1st Revised Page 35

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.32 Billed Number Screening

.1 General

a. Billed Number Screening (BNS) is a service offering providing for the automatic blocking of third number billing,
collect billing. or both. The BNS feature is established for a particular billing number via service order.

b. BNS is available for residential and business customers on one or more lines, whether or not the lines are billed
together or separately.

c.  Subscribers who have requested BNS prior to April 22, 1986, will not be subject to rates and charges as specified
in A13.32.3 following until such time as the screened number or numbers are changed for subscriber reasons.

.2 Limitations
a. Special equipment serving the originating caller's location is required to make this feature operable.
(1.) Where such equipment is installed:

Call attempts which have been screened will not complete. The operator will advise the calling party that
alternate billing arrangements will have to be made before the call can be completed.

(2.) Where such equipment is not installed:
Call attempts on a third-number basis will complete and will bill. It is the originating point of the call that
determines the editing equipment used for verification. Third-number or collect calls may appear on the bill
when placed from areas not equipped with editing facilities. Call attempts on a collect basis and accepted
will be billed. Payment for these calls will be expected.
.3 Rates and Charges

a. The following monthly rates are applicable for Billed Number Screening:

Monthly
Rate
(1.) Option A--No Collect or Third-Number Billing
(a.) Per billing line screened $125
(2.) Option B--No Third-Number Billing
(a.) Perbilling line screened 1.25
(3.) Option C--No Collect Billing
(a.) Perbilling line screened 1.25
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007

TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 1st Revised Page 39.1
Canceling Original Page 39.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.33 SERVICES FOR ENHANCED SERVICE PROVIDERS (ESPs) (Continued)

.7 Rates and Charges

Monthly Nonrecurring
_Rate _Chargel
a. Call Forwarding, Busy Line-Fixed, Per Line Arranged $4.00 (1) $- m
b. Call Forwarding, No Answer-Fixed, Per Line Arranged 4.00 (1) -
c. Call Forwarding, Busy/No Answer-Fixed, Per Line Arranged 4.50 (1) -
d. Message Waiting Indication-Audible, Per Line Arranged .50 -
e. Forwarded Call Information-Intraoffice, Per Line Arranged 1.00 -
f.  Data Link Termination, per Data Link Arranged 250.00 500.00
g. Queuing, Per Line or Trunk Arranged 1.50 -
h. User Transfer, Per Line Arranged 1.50 -
i.  Customer Controllable Ringing, Per Line Arranged .50 -
j. Message Waiting Indication - Audible Ring
Burst, Per Line Arranged 1.00 -
k. Enhanced Call Transfer
Per trunk 19.00 25.002
I.  Message Waiting Indication-Visual
per line arranged .50 - M
m. PBX Trunk Line, Line Rate (Refer to Section A3.3.4.b

for applicable rate)

1 Nonrecurring charges are as found in Section A4 of this tariff. M
2 Nonrecurring charge is applied per customer. Nonrecurring charges from Section A4 of this Tariff are applicable in addition to (T)
this charge.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007
TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd Revised Page 54

Canceling 1st Revised Page 54

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.37  Customized Number Service
.1  General

a.  Customized Number Service (CNS) provides for the search of up to three numbers and, if available, the assignment of a customer
requested telephone number (last four digits) other than that number which would normally have been assigned.

b.  Customized Number Service is provided to business or residence customers and is furnished subject to the availability of facilities
and requested telephone numbers.

c.  This service is offered to customers who request a unique, easy-to-remember, or otherwise specific (i.e., "customized") line
number, providing that the exchange prefix number is not changed.

d.  When a new customer assumes an existing service which includes Customized Number Service, the new customer may keep the
customized number at the tariffed rate with the consent of the former customer.

e. A Customized Number directory listing in the white pages will be provided only as a numeric listing. The customer may promote
their CNS number as an alpha listing at their discretion.

f. Existing customers who have a specific number prior to the establishment of this service will not be charged for CNS.

g.  The Company reserves and retains the right:

(1) Todiscontinue, change or reassign telephone numbers in any exchange area when it is deemed necessary or appropriate
in the conduct of its business, or in accordance with the rules and procedures of the Company. Should this occur, the
Company will attempt to assign another specialized number of the customer's choice without applying service charges.

(2)  To reject any request for specialized telephone numbers and to refuse requests for specialized numbers for any reasons
including, but not limited to, numbers that may in the Company's judgment, be offensive to good taste, limited central office
capacity, or relocation of a central office.

(3)  Of ownership of all telephone numbers, and prohibits the assignment of the use of a telephone number by or from any
customer to another, except as otherwise provided in this Tariff.

(4)  Toassign telephone numbers in any exchange area as it deems necessary or appropriate in the conduct of its business.

.2 Conditions
a.  The nonrecurring Customized Number Charge applies when a customer:

(1)  Requests the search of up to three numbers for a customized number other than that number which would normally have
been assigned. A customer whose service has been terminated may be reassigned his previous telephone number, if
available, without additional service charges applying, if reassignment occurs within twelve months.

(2)  Requests a number change from his present number to a customized telephone number.

b.  The Company shall not be liable to any customer for direct or indirect or consequential damages caused by a failure of service,
change of number or assignment of a requested number to another customer whether prior to, or after establishment of service.

In no case, shall the Company be liable to any person, firm, or corporation for an amount greater than such person, firm, or

corporation has actually paid to the Company for the Customized Number Service.

c.  The monthly rate applies when a business customer's customized number is assigned.
.3 Rates and Charges
a.  The following charges apply in addition to appropriate Service Charges as found elsewhere in this Tariff and to all other applicable
rates and charges.
Nonrecurring Monthly
Charge Rate
(1) Business $20.00 $4.00 (1)
Residence 10.00 -
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007

TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF

Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

Al113.1 Custom Calling Service

i Rates

a. Packaged Features

(1
)

(10)

(11)

(13)

(14)

(15)

(16)

Call Waiting and Call Forwarding (CC-PKG 3 R)
Call Waiting and Speed Calling (8-Code) (CC-PKG 3 8 CD/R)
Call Waiting and Speed Calling (30-Code) (CC-PKG 3 30 CD/R)

Call Waiting, Call Forwarding, and Speed Calling
(8-Code) (CC-PKG 1 8 CD/B) (CC-PKG 1 8 CDIR)

Call Waiting, Call Forwarding, and Speed Calling
(30-Code) (CC-PKG 1 30 CD/B) (CC-PKG 1 30 CDIR)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (8-Code), (CC-PKG 2 8 CD/B) (CC-PKG 2 8 CD/R)

Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (30-Code) (CC-PKG 2 30 CD/B) (CC-PKG 2 30 CD/R)

Smartest Callt (S CALL 3/B) (S CALL 3/R)

(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and Cancel
Call Waiting)

Smartest Call (30-Code)! (S CALL 3[30}/B) (S CALL 3[30}/R)
(Includes Smarter Call [30-Code] features plus Camp On/
Busy Number Redial, Last Number Redial, Saved Number
Redial, and Cancel Call Waiting)

Smartest Call with Distinctive Ringt (S CALL 5/B) (S CALL 5/R)
(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smartest Call (30-Code) with Distinctive Ring*

(S CALL 5[30)/B) (S CALL S[30]/R)

(Includes Smarter Call (30-Code) features plus Camp On/Busy
Number Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting)

Smart Callsm PAK 24001 (S CALL 2/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [8-code])

Smarter Call (30-Code)! (S CALL 2[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [30-Code])

Smarter Call with Distinctive Ring! (S CALL 4/R)

(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [8-Code],

and Distinctive Ring)

Smarter Call (30-Code) with Distinctive Ring! (S CALL 4[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [30-Code],

and Distinctive Ring)

Smart Callsm PAK 23001 (SC1006R)
(Includes Call Forwarding-Variable, Three-Way Calling and Speed
Calling (8-Code)

12th Revised Page 1

Canceling 11th Revised Page 1

Monthly Rate
Residence

$5.99

13.99

12.25

7.99

10.99

10.99

5.00

Business

N/O

N/O
N/O
7.20

8.20

8.95

9.95

11.25

12.95

14.25

15.25

1119 ()

9.95

11.95

12.95

7.00

Note 1: The provision of these Packages will be continued for existing customers only; not available for new requests. Should an existing customer request a
change from these Packages, he will automatically revert to those features as specified in Section A13 of this tariff.

sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: January 1, 2007
ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th Revised Page 1.0.6
Canceling 3rd Revised Page 1.0.6

A113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1.2 Verizon Calling Services (Continued)

A4 Custom Calling Local Area Signaling Service (Continued)

b. Rates

(1)  The following charges are for the services only and are in addition to applicable charges for
service. Service Charges apply as set forth in Section A4 of this tariff, except as shown herein.
The features listed below are grandfathered and will be continued for existing customers only.
No moves, additions or changes may be made to these existing features.

(a.) Residence

Nonrecurring
Monthly Rate Charge
Priority Call, per line $5.25 1
Call Block, per line $5.25 1
Do Not Disturb, per line $5.00 1
Caller ID-Number Only, per line $8.25 1
(b.) Business
Nonrecurring
Monthly Rate Charge
Priority Call?, per line $5.50 1
Call Block?, per line 5.50 1
Do Not Disturb, per line 5.00 (1) 1
Caller ID-Number Only?, per line 12.25 1
1 Service Charges apply as set forth in Sections A4.
2 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2007

TAMPA, FLORIDA ISSUED: December 29, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th3rd Revised Page 1.1
Canceling 3rd2nd Revised Page 1.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules
.1 Flat Rate Schedule (Cont'd)

c. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Serviced
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $37.50 $47.00

2 50,001- 90,000 37.50 47.00

3 90,001-170,000 37.50 47.00

4 170,001-300,000 37.50 47.00

5 Over 300,000 37.50 47.00

d.  Monthly Term rates for Business with Unlimited ECS.!

Number of Main Station Business One-Party Main Stations Arranged
Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
1-24 $35.00 32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations
Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each
1 0- 50,000 $24.2522.00 (1) 0 $.110() $ 27.9526.00-(1)
2 50,001- 90,000 24.2522.00 (1) 0 116.(1) 27.9526.00 (1)
3 90,001-170,000 24.2522.60 (1) 0 116.(1) 27.9526:00 (1)
4 170,001-300,000 24.2522.66 (1) 0 116.(1) 27.9526.00 (1)
5 Over 300,000 24.2522.00 (1) 0 110.(1) 27.9526.00-(1)

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX trunks; does not apply to CentraNet® NARs.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

® Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: December 1, 2006
TAMPA, FLORIDA ISSUED: November 30, 2006



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 187th Revised Page 5
Canceling 176th Revised Page 5

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 Monthly Exchange Rates (Continued)

4 PBX Trunk Line Rates (Continued)
a. General
Rules and Regulations as covered in Section A2.3.2 are applicable to the provision of PBX trunk lines.
b. Rates
(1) Flat Rate

(@ PBX Trunk Line Month to Month Rates

Main Station Individual Trunk
Rate Lines and Monthly Rate with Unlimited
Group PBX Trunks Individual Trunk Extended Calling Service
1 0- 50,000 $520.00 (1) $575.00 (1)
2 50,001- 90,000 520.00 (1) 575.00 ()
3 90,001-170,000 520.00 (1) 575.00 ()
4 170,001-300,000 520.00 (1) 575.00 (1)
5 Over 300,000 520.00 () 575.00 (1)

(b) Monthly Term Rates for PBX Trunk Line Service !

All Individual Trunk
Rate Monthly Rate with Unlimited
Groups Individual Trunk Extended Calling Service
Number of
Trunk Lines 1 Year Term 23 3 Year Term 23 1 Year Term 23 3 Year Term 23
1-24 $50.00 $48.00 $45.00 $40.00
25+ 50.00 48.00 41.00 38.00
(2) Message Rate
Main Station Individual Monthly Additional
Rate Lines and Line Monthly Message  Local Message
Group PBX Trunks Charge Allowance Charge
1 0- 50,000 $ 35.503:07 (1) 0 $.110.(1)
2 50,001- 90,000 35.503:07 () 0 110 (1)
3 90,001-170,000 35.503:0% () 0 110 ()
4 170,001-300,000 35.50307() O 110 ()
5 Over 300,000 35.503:07 (1) 0 110 (1)

! Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX trunks; does not apply to CentraNet® NARS.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3. The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term
rates.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: December 1, 2006
TAMPA, FLORIDA ISSUED: November 30, 2006



VERIZON FLORIDA LLCING-

GENERAL SERVICES TARIFF 76th Revised Page 22

Canceling 65th Revised Page 22
A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.3 Rates

a.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the
expanded local calling area listed in A3.16.4 following.

b. LCP Category Determination
The determination of which LCP category into which a particular exchange will fall when optional local calling
plans are made available is calculated using two basic factors. The first is the current rate group where the
exchange is located, which is based on the number of main station lines and PBX trunks in the existing local
calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate Schedules. The second
factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at
the time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less
lines; 200,001 to 500,000 lines; and 500,001 and greater. There are nine potential LCP rating categories.
Exchanges currently in Rate Groups 1 and 2 that receive LCP capability will be assigned to Categories I, Il or Ill.
Exchanges in local rate groups 3 and 4 will be assigned to Categories IV, V, or VI; and exchanges in local calling
area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that
offers the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000
local access lines, will fall into LCP rating Category V.
c. Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
[* V*
Business One-Party
Basic Calling Plan $243.00 (1) $243.00 (1)
Community Plus Plan 343.00 (1) 387.00 (1)
Business-Rotary
Basic Calling Plan 27.00 27.00
Community Plus Plan 43.00 43.00
PBX Trunk
Basic Calling Plan 34.00 34.00
Community Plus Plan 52.00(h 54.00(h
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

d. Usage Charges for calls from the Basic Calling and Community Plus Plans preceding.

Distance Bands Airline Miles Peak! Off-Peak!
(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 .036

1- Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2005
ISSUED: September 16, 2005



VERIZON FLORIDA LLCING: GENERAL SERVICES TARIFF 3rd2nd Revised Page 44
Canceling 2ndist Revised Page 44

Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges

a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month
Monthly Rate Term Rate
Basic Service, each line $422.00 (I) $387.001 (1)
Basic Service with Extended Calling Service (ECS), 47.00 43.00
each line

1 For 24-Month term agreements entered into prior to JanuarySeptember 1, 20074, the rates ofwill-be $35.00and $37.00 will
remain in effect ;-ane-twill-remain-n-effect only for existing lines and only until thosee lines existing term expires. ©)
(@]

® Registered Trademark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: July 1, 2006
TAMPA, FLORIDA ISSUED: June 30, 2006
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Canceling 1st RevisedOriginal Page 11.4.1

Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14  VERIZON Calling Services (Continued)

.5 WorkSmart (Continued)

| b. Ratesand Charges

| losc Monthly Rate M
| Basic Package 01347

1Year 01340 $.20.8517.10 m

2 Year 01341 19.1215:68

3 Year 01342 17.3814.25

Complete Package 01344

1 Year 61340 19.9515:.90

2 Year 01341 18.3014-58

3 Year 01342 16.6313-25
| Deluxe Package 01345

1 Year 61340 29.7024-.90

2 Year 61344 27.2422.83

3 Year 61342 24.7620.75 ) M
| 1 NOTE: The Network Access Change Charge, in Section 4 of this tariff, is not applicable. (0}
| ALAN F. CIAMPORCEROJOHN-P-BLANCHARD, PRESIDENT EFFECTIVE: November 7, 2001

TAMPA, FLORIDA ISSUED: October 23, 2001
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GENERAL SERVICES TARIFF 116th Revised Page 20
Canceling 109th Revised Page 20

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.25  Remote Call Forwarding

.1 General

a.

d.

Remote Call Forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a subscriber's (the RCF
subscriber) telephone number in one exchange (the call forwarding location) is automatically forwarded by Telephone Company central
office equipment to another station designated by the RCF subscriber (the terminating station).

RCF Service will be provided subject to the following limitations:

)
)

(11)

(12)

(13)

RCF service is offered subject to availability of suitable facilities.

RCF is offered as an Individual service or as an additional feature with multiline hunt Foreign Exchange Service for overflow when
the Foreign Exchange Service is busy. Each Remote Call Forwarding service allows for forwarding one call at a given time. An
additional service feature is necessary for each additional call to be forwarded simultaneously.

RCF service is not offered where the terminating station is a public telephone.

The Telephone Company will not provide identification of the originating telephone number to the RCF subscriber.

Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely forwarded call.
RCF is not represented as suitable for satisfactory transmission of data.

Remote Call Forwarding to another RCF number is not permitted.

RCF is provided on the condition that the subscriber subscribes to sufficient RCF features and facilities to adequately handle calls
to the RCF subscriber without interfering with or impairing any services offered by the Telephone Company.

When the RCF number is to be located in a multioffice exchange, the Company will determine the serving central office.

Remote Call Forwarding will be provided for local calling where the RCF telephone number and the terminating station are both
located in the same exchange. Further, Remote Calling Forwarding will be provided for local calling on an interexchange basis in
those instances where the exchange serving the RCF telephone number and the terminating station are within an Extended Area
Service arrangement as specified in Section A3 of this tariff.

Remote Call Forwarding will be provided when the RCF telephone number and the terminating station are located within Extended
Calling Service exchanges as specified in Section A3.15.2a. of this tariff. The usage rates for calls between ECS exchanges will
be those specified in Section A3.15.3a.

Remote Call Forwarding service cannot be used for toll by-pass.

Remote Call Forwarding international is not allowed.

One listing in the alphabetical section of the directory covering the exchange in which the Call Forwarding central office is located is
provided without additional charge.

The minimum service period for this service is two months.

.2 Rates and Charges

a.  The following charges are for the Remote Call Forwarding feature and additional access facilities only and are in addition to applicable
charges for service and equipment with which it is used:
Monthly
Rate

(1) Remote Call Forwarding
| (@) Per feature arranged - intrastate/interstate $2119.50 (1)
| (b) Per feature arranged - local 2119.50(1)
| (c) Per additional access facility 2119.50 (1)
| ALAN F. CIAMPORCEROJOHN-PBLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001

TAMPA, FLORIDA

ISSUED: August 17, 2001
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.25 Remote Call Forwarding (Continued)

.2 Rates and Charges (Continued)

b.  The message charges applicable to remotely forwarded calls shall be comprised of two separate charges; a charge for that
portion of the call from the originating station to the RCF location, and a charge for that portion of the call from the RCF
location to the terminating station. The respective charge for each portion shall be as follows:

(1) Between the originating station and RCF location.

(@  The charge for this portion of a remotely forwarded call shall be the charge specified in this tariff for the type of
call involved.

(2) Between the RCF location and the terminating station.

(@ The RCF subscriber is responsible for the applicable Local Usage Rate Service charges as specified in
A13.25.2.c. following of this Tariff or the applicable customer-dialed station-to-station charges specified in
Section A18. of this tariff; or Section A19. of this tariff when an intrastate INWATS (800/877/888 Service)
number is used as the terminating station. These charges apply to all calls answered at the terminating
station, including person-to-person and collect calls, even though such calls might not be accepted at the
answering location.

c. Local Usage Rate Service Charges

(1) The following usage charges apply for calls within the local calling area.

Per
Completed Per

Call Minute
(@  Call Connection Charge. Each Completed Call $.04
(b)  Minute of Use Rate. Each Minute $.042 (1)

(2) For local calls placed in the following listed time periods discounted usage charges are applicable as described
following:
Time Discount

All days, 7 p.m.- 7 a.m. 50%
Saturdays and Sundays, 7 a.m. - 7 p.m. 50%

(3) The usage rates for calls between Extended Calling Service (ECS) exchanges will be those specified in Section
A3.15.3.

d.  Service charges as shown in Section A4. of this tariff apply as follows:
(1) For the initial or subsequent installation of RCF features, the Network Access Establishment Charge shall apply.

(2) For the subsequent addition of additional access facilities (RCAs) to an existing RCF service, the Network Access
Change Charge shall apply.

(3) To change the number at the RCF location, the number for the terminating location or both numbers on the same
order, the Network Access Change Charge shall apply.

| ALAN F. CIAMPORCEROPETERA-DAKS, PRESIDENT EFFECTIVE: June 23, 1998
TAMPA, FLORIDA ISSUED: June 8, 1998




VERIIZONGTE FLORIDA LLC

INCORPORATED

GENERAL SERVICES TARIFF

Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.26 Custom Code Restrictions (CCR) (Continued)

2 Custom Code Restriction Optionst (Continued)

b.

Option 2--CCR Dialing Plan

(1)  Restricted Codes

(a) 1+900

(b) DDD 1+

©) (Deleted)

(d) IDDD 011+

(e) 1+976

® 1411

(9 10IXXXX 1+
(h) 101XXXX 011+

Option 3--CCR Dialing Plan
(1)  Restricted Codes

@  1+900
() 1+976

Option 4--CCR Dialing Plan
(1)  Restricted Codes

@  101XXXX+1+
() 101XXXX+011+

Option 5--CCR Dialing Plan
(1)  Restricted Codes

@  #NXX
() 14900
© 14976

Option 6--CCR Dialing Plan
(1)  Restricted Codes

(@) Outgoing calls to the NXX codes that comprise Extended Calling Service (ECS) calling areas.

109th Revised Page 23
Canceling 98th Revised Page 23

M)

{a) D“Sidn““ Line _pach $1000 $2050

{a) f nee-Line-each $-10. $2.

(h) Business Line, each 10.00 375

(e} PBX-Trunk-each 10.00 550

e e 1080 2.50

(b) Business Line, each 10.00 375

{c) PBX Trunk;-each 10.00 550

(3) Qp('GH 32

e e

(h) Business Line, each

() PBYX Trunk @ael

{c) PBX-Trunk,-each

{a}——ResidenceLineeach{40118-40621) 10.00 250

(b Business Line, each (4011840524 1000375

{c) PBX Trunk, each (40118, 40119) 10.00 5.50 )

NOTFE-1:  The codes shown for CCR options are not to be considered all inclusive. Codes may be changed and new or different codes may be added as deemed m
appropriate by the Company.

(D)
(D)
N)

ALAN F. CIAMPORCEROPETER-A-DAKS, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: July 25, 1998
ISSUED: July 9, 1998
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INCORPORATED Canceling 1st RevisedOriginal Page 23.1

Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

| A13.26 Custom Code Restrictions (CCR) (Continued)

3 Rates and Charges

a.  The following rates and charges are for Custom Code Restrictions only and are in addition to the applicable service charges, monthly rates, and
nonrecurring charges for exchange access lines and other services or equipment with which they are associated.

(1) Optionl
Nonrecurring Monthly
Charge® Rate

(@) Residence Line, each $10.00 $2.50

(b) Business Line, each 10.00 5.00375

(©) PBX Trunk, each 10.00 6.505:59
(2)  Option2

(a) Residence Line, each 10.00 250

(b) Business Line, each 10.00 5.00375

(c) PBX Trunk, each 10.00 6.505:50

(3)  Option 32

(a) Residence Line, each
(b) Business Line, each
(c) PBX Trunk, each

(4)  Option4
() Residence Line, each (40118, 40621) 10.00 2.50
(b) Business Line, each (40118, 40521) 10.00 5.00375
(c) PBX Trunk, each (40118, 40119) 10.00 6.505:50

(5) Option 51

(@) Residence Line, each $- $-
(40938}
(b)  Business Line, each - -
(40938}
(c) PBX Trunk, each - -
——(40938)
(6) Option 6
(@) Residence Line, each 10.00 2.50
{40196,-00574)
(b) Business Line, each 10.00 5.00375
(46196,-60575)
(c)  PBX Trunk, each 10.00 6.505:50
(46196,-00576)
Nete 1:  Service charges are not applicable.
Nete-2:  When a customer subscribes to two or more options on the same order, only one Nonrecurring Charge shall apply.
(M) Material moved from Page 23.
| ALAN F. CIAMPORCEROPETER-A-DAKS, PRESIDENT EFFECTIVE: May 4, 1998

TAMPA, FLORIDA ISSUED: April 6, 1998
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.32 Billed Number Screening

.1 General

a. Billed Number Screening (BNS) is a service offering providing for the automatic blocking of third number billing, collect
billing. or both. The BNS feature is established for a particular billing number via service order.

b. BNS is available for residential and business customers on one or more lines, whether or not the lines are billed
together or separately.

c.  Subscribers who have requested BNS prior to April 22, 1986, will not be subject to rates and charges as specified in
A13.32.3 following until such time as the screened number or numbers are changed for subscriber reasons.

.2 Limitations
a. Special equipment serving the originating caller's location is required to make this feature operable.
(1.) Where such equipment is installed:

Call attempts which have been screened will not complete. The operator will advise the calling party that
alternate billing arrangements will have to be made before the call can be completed.

(2.) Where such equipment is not installed:
Call attempts on a third-number basis will complete and will bill. It is the originating point of the call that
determines the editing equipment used for verification. Third-number or collect calls may appear on the bill when
placed from areas not equipped with editing facilities. Call attempts on a collect basis and accepted will be billed.
Payment for these calls will be expected.
.3 Rates and Charges

a. The following monthly rates are applicable for Billed Number Screening:

Monthly
Rate
(1.) Option A-No Collect or Third-Number Billing
(@) Perbilling line screened
(EUE Do hoc R oy $1.2500 (1) (T)
(2.) Option B--No Third-Number Billing
(@) Perbilling line screened
R e R 12508 ()M
(3.) Option C--No Collect Billing
(@) Perbilling line screened
R e R 12508 (1)(M
ALAN F. CIAMPORCEROJOHN-AFERRELL, PRESIDENT EFFECTIVE: December 22, 1998

TAMPA, FLORIDA ISSUED: December 7, 1998
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Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.33  SERVICES FOR ENHANCED SERVICE PROVIDERS (ESPs) (Continued)

.7 Rates and Charges

Monthly Nonrecurring
Rate Charge*!
a.  Call Forwarding, Busy Line-Fixed, Per Line Arranged (ESRCFBF} $4.00+25(1) $-
b.  Call Forwarding, No Answer-Fixed, Per Line Arranged (ESRCENAF} 4.00%25 (1)

c.  Call Forwarding, Busy/No Answer-Fixed, Per Line Arranged

(ESPCFBNAF) 450450 (1)

d.  Message Waiting Indication-Audible, Per Line Arranged

.50

e.  Forwarded Call Information-Intraoffice, Per Line Arranged

{ESPFCH 1.00
f. Data Link Termination, per Data Link Arranged (ESPLINK} 250.00 500.00
g.  Queuing, Per Line or Trunk Arranged (ESPQUE) 1.50
h.  User Transfer, Per Line Arranged (ESPTRANS) 1.50

Customer Controllable Ringing, Per Line Arranged (ESRPCCR} .50
i Message Waiting Indication - Audible Ring

Burst, Per Line Arranged (ESPARB)} 1.00
k. Enhanced Call Transfer

Per trunk (ECT-ECTNRG) 19.00 25.00%2

Message Waiting Indication-Visual (MWA-\4,

per line arranged (42555} .50
m.  PBX Trunk Line, Line Rate (Refer to Section A3.3.4.b

for applicable rate)

BB

1% Nonrecurring charges are as found in Section A4 of this tariff.
2% Nonrecurring charge is applied per customer. Nonrecurring charges from Section A4 of this Tariff are applicable in addition to this charge.
| )-Materiakmeved-fom-Page-39:
| ALAN F. CIAMPOCERQJOHN-P-BLANCHARD, PRESIDENT EFFECTIVE: March 8, 2002

TAMPA, FLORIDA ISSUED: February 21, 2002
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Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.37 Customized Number Service

.1 General

a. Customized Number Service (CNS) provides for the search of up to three numbers and, if available, the assignment of a customer requested
telephone number (last four digits) other than that number which would normally have been assigned.

b. Customized Number Service is provided to business or residence customers and is furnished subject to the availability of facilities and requested
telephone numbers.

c. This service is offered to customers who request a unique, easy-to-remember, or otherwise specific (i.e., “customized") line number, providing that
the exchange prefix number is not changed.

d. When a new customer assumes an existing service which includes Customized Number Service, the new customer may keep the customized
number at the tariffed rate with the consent of the former customer.

e. A Customized Number directory listing in the white pages will be provided only as a numeric listing. The customer may promote their CNS number
as an alpha listing at their discretion.

f. Existing customers who have a specific number prior to the establishment of this service will not be charged for CNS.
g.  The Company reserves and retains the right:

(1)  Todiscontinue, change or reassign telephone numbers in any exchange area when it is deemed necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the Company. Should this occur, the Company will attempt to assign
another specialized number of the customer's choice without applying service charges.

(2)  Toreject any request for specialized telephone numbers and to refuse requests for specialized numbers for any reasons including, but not
limited to, numbers that may in the Company's judgment, be offensive to good taste, limited central office capacity, or relocation of a central

office.

(3)  Of ownership of all telephone numbers, and prohibits the assignment of the use of a telephone number by or from any customer to another,
except as otherwise provided in this Tariff.

(4)  Toassign telephone numbers in any exchange area as it deems necessary or appropriate in the conduct of its business.
.2 Conditions

a. The nonrecurring Customized Number Charge applies when a customer:

(1)  Requests the search of up to three numbers for a customized number other than that number which would normally have been assigned.
A customer whose service has been terminated may be reassigned his previous telephone number, if available, without additional service
charges applying, if reassignment occurs within twelve months.

(2)  Requests a number change from his present number to a customized telephone number.

b. The Company shall not be liable to any customer for direct or indirect or consequential damages caused by a failure of service, change of number
or assignment of a requested number to another customer whether prior to, or after establishment of service. In no case, shall the Company be
liable to any person, firm, or corporation for an amount greater than such person, firm, or corporation has actually paid to the Company for the
Customized Number Service.

c. The monthly rate applies when a business customer's customized number is assigned.

.3 Rates and Charges

a.  The following charges apply in addition to appropriate Service Charges as found elsewhere in this Tariff and to all other applicable rates and

charges.
Nonrecurring Monthly
Charge Rate GSEC m
(1)  Business $20.00 $42.00 (1) CNSBNRC;
CNSB
Residence 10.00 - CNSRNRC m
ALAN F. CIAMPORCEROPETER-A--DAKS, PRESIDENT EFFECTIVE: May 17, 1994

TAMPA, FLORIDA ISSUED: March 18, 1994



VERIZON FLORIDA LLCING: GENERAL SERVICES TARIFF 124th Revised Page 1
Canceling 116th Revised Page 1
Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

Al113.1 Custom Calling Service

1 Rates
Monthly Rate
Residence Business
a.  Packaged Features

(1) Call Waiting and Call Forwarding (CC-PKG 3 R) $5.99 (h N/O
) Call Waiting and Speed Calling (8-Code) (CC-PKG 3 8 CD/R) 5.99 () N/O
(3) Call Waiting and Speed Calling (30-Code) (CC-PKG 3 30 CD/R) 5.99 (h N/O

(4) Call Waiting, Call Forwarding, and Speed Calling 6.99 (H 7.20
(8-Code) (CC-PKG 1 8 CD/B) (CC-PKG 1 8 CDIR)

(5) Call Waiting, Call Forwarding, and Speed Calling
(30-Code) (CC-PKG 1 30 CD/B) (CC-PKG 1 30 CDIR) 6.99 8.20

(6) Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (8-Code), (CC-PKG 2 8 CD/B) (CC-PKG 2 8 CD/R) 7.99 8.95

(7) Call Waiting, Call Forwarding, Three-Way Calling, and Speed
Calling (30-Code) (CC-PKG 2 30 CD/B) (CC-PKG 2 30 CD/R) 6.95 9.95

(8) Smartest Callt (S CALL 3/B) (S CALL 3/R)
(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and Cancel
Call Waiting) 8.25 11.25

9) Smartest Call (30-Code)! (S CALL 3[30]/B) (S CALL 3[30]/R)
(Includes Smarter Call [30-Code] features plus Camp On/
Busy Number Redial, Last Number Redial, Saved Number
Redial, and Cancel Call Waiting) 9.25 12.95

(10)  Smartest Call with Distinctive Ring! (S CALL 5/B) (S CALL 5/R)
(Includes Smarter Call features plus Camp On/Busy Number
Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting) 13.99 (H 14.25

(11)  Smartest Call (30-Code) with Distinctive Ring*
(S CALL 5[30)/B) (S CALL S[30]/R)
(Includes Smarter Call (30-Code) features plus Camp On/Busy
Number Redial, Last Number Redial, Saved Number Redial, and
Cancel Call Waiting) 12.25 15.25

(12)  Smart Callsm PAK 2400t (S CALL 2/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [8-code]) 7.99 (y 11.198:95 (1)

(13)  Smarter Call (30-Code)! (S CALL 2[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, and Speed Calling [30-Code]) 7.99 9.95

(14)  Smarter Call with Distinctive Ring* (S CALL 4/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [8-Code],
and Distinctive Ring) 10.99 11.95

(15)  Smarter Call (30-Code) with Distinctive Ring! (S CALL 4[30]/R)
(Includes Call Waiting/Cancel Call Waiting, Call Forwarding-
Variable, Three-Way Calling, Speed Calling [30-Code],
and Distinctive Ring) 10.99 (H 12.95

(16)  Smart Callsm PAK 23001 (SC1006R)
(Includes Call Forwarding-Variable, Three-Way Calling and Speed
Calling (8-Code) 5.00 7.00

Note 1: The provision of these Packages will be continued for existing customers only; not available for new requests. Should an existing customer request a
change from these Packages, he will automatically revert to those features as specified in Section A13 of this tariff.

sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: November 1, 2006
TAMPA, FLORIDA ISSUED: September 15, 2006



VERIZON FLORIDA LLCING: GENERAL SERVICES TARIFF

A113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1.2 Verizon Calling Services (Continued)

A4 Custom Calling Local Area Signaling Service (Continued)

b. Rates

4th3rd Revised Page 1.0.6

Canceling 3rd2nd Revised Page 1.0.6

(1)  The following charges are for the services only and are in addition to applicable charges for
service. Service Charges apply as set forth in Section A4 of this tariff, except as shown herein.
The features listed below are grandfathered and will be continued for existing customers only.
No moves, additions or changes may be made to these existing features.

(a.) Residence

Monthly Rate

Priority Call, per line
Call Block, per line

Do Not Disturb, per line
Caller ID-Number Only, per line

(b.) Business

$5.25 (1)
$5.25 (1)

$5.00 ()
$8.25 ()

Monthly Rate

Priority Call?, per line
Call Block?, per line

Do Not Disturb, per line
Caller ID-Number Only?, per line

1 Service Charges apply as set forth in Sections A4.
2 Refer to Section A13.14.1h. for Choice Pac offer and applicable rate discount.

$5.50
5.50

54.00 (1)
12.25

Nonrecurring
Charge

1
1

1
1

Nonrecurring
Charge

1
1

1
1

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: August 1, 2006

ISSUED: July 31, 2006





